
Our Commitment to You
“Kustom Signals has built its reputation
on commitments to quality, service, and
customer satisfaction. We are proud to
offer enhanced service solutions to
better meet your needs.”

— Tom Kulikowski,
Kustom Signals CEO

Legendary Product
Performance

Genuine
Original Parts

Kustom Factory
Warranty

1) Visit www.kustomsignals.com and    
click on the Parts & Returns Forms  
tab and choose the Returns Order 
Form icon.

2) Fill out the form and submit.

3) Automatically receive a return 
authorization number immediately    
and clearly mark this number on 
your return shipping label or box.

New Service
Solutions

For Your ProLaser III

Customer Service
800-835-0156

Fax: 620-431-4922

Sales
800-458-7866 

Fax: 913-492-1703
www.kustomsignals.com

Returning your equipment for
repair is as easy as 1, 2, 3.

 



Kustom Signals offers new service
solutions to fit your needs and
budget, while keeping your officers
productive in the field.

Purchase New Unit
Corded    Part # 064-0075-00
Cordless Part # 064-0075-10
* Special or State Contract Pricing may Apply. 
Ask for details.

• Immediate availability
• 2-year warranty
* Extended Warranties Available 

Purchase Certified Pre-owned Unit
A used, demo or evaluation unit that has been
refurbished to operational specifications.

Corded     Part # 064-0075-00CP
Cordless Part # 064-0075-10CP

• Available for immediate shipment
• Unit operates to original product 

specifications
• Recertified unit
• New battery and charger
• 6-month warranty
• Minor cosmetic blemishes
• 10-pt. operational and performance testing
• Physical assessment and cleaning

Refurbishment
Corded     Part # 064-0075-00RF
Cordless Part # 064-0075-10RF

• Repair your unit to original product 
specifications

• Recertify unit
• 6-month warranty
• 10-pt. operational and performance testing
• Physical assessment and cleaning
• Minor cosmetic blemishes

Flat Repair Rate & Certification
• Repair your unit to original product 

specifications
• Recertify unit
• 60-day warranty
• 10-pt. operational and performance testing

to include:
- frequency stabilization
- distance verification
- range stabilization 
- field environmental test
- road speed 
- road range 
- eye safety 
- output power
- frequency bandwidth
- voltage verification

• Physical assessment and cleaning to include:
- optic lens 
- handle
- trigger
- display and lens
- labeling 

Exchange
Corded     Part # 064-0075-00EX
Cordless Part # 064-0075-10EX

* Price includes $200 credit issued 
upon receipt of your exchange unit

• Rebuilt unit from used inventory
• Available for immediate shipment
• Unit operates to original product specifications
• Recertified unit
• 6-month warranty
• 10-pt. operational and performance testing
• Physical assessment and cleaning 

Estimate Policy
Once we have provided you with an estimated
repair price, we request you reply within 10
business days. If you do not reply by the 10-day
expiration, we will invoice you at the quoted
price and ship the repaired product to you via
UPS ground.

Options 
Carrying Case...............$135 Part # 065-0088-00
Battery..........................$151 Part # 015-0525-10
Coiled Cord...................$181  Part # 200-1536-11
Straight Cord.................$129  Part # 200-1536-10
Charger.........................$257  Part # 015-0691-80
Recertification...............$125  Part # 064-0075-RC
* Extended Warranties Available - Please call
for prices

* We will buy your used Kustom Signals  
equipment. Call for details.

Contact a Customer Service 
Representative at: 

800-835-0156 • Fax: 620-431-4922

Contact Your Account Manager at:
800-458-7866 • Fax: 913-492-1703

www.kustomsignals.com


